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Position – Associate Case Manager 

Based near Ipswich, Suffolk 
 

Professional Registration & Memberships 

• British Association of Brain Injury Case Managers 
(BABICM) – Membership No. 3834000 

• Health and Care Professions Council (HCPC) – 
Registration No. SL36410 

• Royal College of Speech and Language Therapists (RCSLT) 

• Association of Speech and Language Therapists in Independent Practice 
(ASLTIP) 

 

Skills & Experience Summary 

Phoebe completed a degree in Psychology at the University of Liverpool before becoming 
a Therapy Assistant at the Royal Free Hospital in London working across orthopaedic, 
neurology, gastro and hepatology wards. This ignited Phoebe’s passion for neurology, 
and she went on to study a Masters in Speech and Language Sciences at University 
College London (UCL). 
 
Once qualified as a Speech and Language Therapist, Phoebe gained extensive 
experience working in multi-disciplinary teams across acute, inpatient rehabilitation, out-
patient, vocational rehabilitation and community settings. Caseloads have included poly-
trauma, traumatic brain injury, stroke and progressive neurological conditions.  
 
In her role as a therapist Phoebe gained extensive experience of complex case 
management and worked within interdisciplinary teams to achieve the best possible 
outcomes for clients. She has extensive experience of completing comprehensive 
assessments, designing and implementing rehabilitation programmes, report writing and 
managing other professionals. In addition to this she has enjoyed the training and 
development of staff, students and family members.  
 
Phoebe is passionate about achieving the best possible outcomes for clients and their 
families and understands the importance of setting realistic and achievable goals with an 
interdisciplinary approach.  
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Continuous Professional Development (CPD) 

To maintain high standards of service by our team members, Ben Holden Ltd provides 
regular in-house training and attendance of annual statutory and mandatory refreshers. 
As part of CPD, members regularly attend external events/courses and maintain a 
personal CPD Folder. All staff are subject to regular supervision and mentoring sessions. 

 
Employment History 

August 2026 – Present 
Ben Holden Ltd 
Associate Case Manager 
 
June 2026 – Present 
Cognivate Rehab 
Associate Speech and Language Therapist 
 
June 2023 – April 2026 
The Wolfson Hyper-Acute Neurorehabilitation Unit, St George’s University 
Hospitals, London 
Highly Specialist Speech and Language Therapist (Band 7) 
 
July 2022- June 2023 
City St George’s, University of London & St George’s University Hospitals, 
London 
Medical Student Neurorehabilitation Coordinator (Band 7) 
 
March 2020 – June 2023 
Wolfson Inpatient Neurorehabilitation, St George’s University Hospitals, London 
Specialist Speech and Language Therapist (Band 6) 
 
February 2019 – March 2020 
Lambeth Community Neurorehabilitation Service, Guys and St Thomas, NHS 
Foundation Trust 
Speech and Language Therapist (Band 5) 
 
February 2015 – August 2016 
Therapy Services, Royal Free Hospital, London 
Therapy Assistant (Band 4) 
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Personal Summary 

Phoebe loves the great outdoors and is often found out and about with her black labrador, 

Inca. She enjoys spending time at home with her husband and daughter in rural Suffolk 

and has recently taken up gardening and cake baking.  

Phoebe is a great socialiser and thoroughly enjoys spending time with friends, going to 

the theatre, art exhibitions or exploring new places.  

 
CLICK HERE: to Submit an Enquiry or Instruction 
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