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Position – Senior Associate Case Manager 

Based near Ipswich, Suffolk 
 

Professional Registrations & Memberships 
• NMC – Registration No. 99A0218E 

• British Association of Brain Injury Case Managers 
(BABICM) – Advanced Membership No. 0248 

 

Skills & Experience Summary 

Since qualifying as a Nurse in 2002, Martin has gained a broad experience in the field of 

healthcare. He has worked in a Psychiatric Intensive Care Unit (PICU), a Community 

Mental Health Team (CMHT), and a Child and Adolescent Mental Health Service 

(CAMHS). 

 

Martin has been working as a Brain Injury Case Manager since 2006. In that period, he 

has worked with a range of adults with complex trauma and disabilities, both neurological 

and other conditions. Martin has been a member of British Association of Brain Injury 

Case Managers since 2006 and achieved Advance Level status in 2011. Martin has held 

positions of case manager, senior case manager, and clinical team lead. 

 

Martin has worked predominantly with brain injured clients but has also supported others 

with post-traumatic stress disorder (PTSD), spinal cord injury (SCI), amputation and 

polytrauma. Martin has worked with some clients on a short-term basis to achieve quick 

rehabilitation goals, and in other cases it has been longer term, setting up multiple person 

Multi-Disciplinary Teams (MDT) and directly recruited support packages. Martin is 

experienced in working alongside all branches of professionals and clinicians, in both 

private and statutory sectors. 

 

Being a brain injury case manager brings with it a need to be able to work with people 

from all backgrounds, cultures, and identities. One of Martin’s driving factors in this line 

of work is enabling clients to identify their own goals and support them to achieve a 

greater sense of independence and wellbeing. 
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Continuous Professional Development (CPD) 

To maintain high standards of service by our team members, Ben Holden Ltd provides 
regular in-house training and attendance of annual statutory and mandatory refreshers. 
As part of CPD, members regularly attend external events/courses and maintain a 
personal CPD Folder. All staff are subject to regular supervision and mentoring sessions. 

 
 
Employment History 
 
Dec 2022 – Present 
Ben Holden Ltd 
Associate Case Manager 
 
2006 – 2022 
Anglia Case Management Ltd 
Brain Injury Case Manager 
 
2002 – 2006 
Suffolk Mental Health Partnerships NHS Trust 
Mental Health Nurse 
 
1999 – 2002 
Student of Nursing 
 
1991 – 1999 
Theatre & Anaesthetics Dept, Ipswich Hospital 
Assistant Technical Officer 
 
 

Personal Summary 
 

Outside of work, Martin likes to spend time with his family and pets. 

Martin is a keen musician and is a member of a local band. He also has a long-term 

connection in martial arts training. 

CLICK HERE: to Submit an Enquiry or Instruction 
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